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Introduction

Selecting the right rebate category, or 

measure, is critical for several reasons:

• Provides accurate energy savings that 

Evergy can claim over the old system

• Assures customers get the correct 

incentive $

• Assures accurate reporting of whether 

old outdoor unit was Operating or 

Failed when replaced





Checklist and Terms

For many trade allies, the rebate 

application is entered by someone other 

than field or sales personnel, therefore: 

• Good communication is essential in 

making sure that person knows the 

correct selection

• Use the Checklist and assure it is filled 

out accurately

• Be sure the Terms and Conditions has     

a “condition” box  checked



Equipment/Measure List

Changes were made to the drop down 

menu in the OIT’s Improvements 

section to help simplify the selections. 

Actual measures and rebate amounts 

did not change.

Equipment List Drop Down Menu



Understanding the Equipment/Measure List 

The Equipment/Measure list shows all 

of the rebate options and each 

selection identifies two different 

things: 

• The first part tells us what new

equipment was installed and the 

SEER rating

• The second part tells us what old

equipment was replaced and it’s 

condition at that time

AC – Central SEER 16 (Replaced an Operating AC)

New Equipment 

Installed & 
SEER Rating

Old Equipment 

Removed & 
Condition

Air Source HP SEER 16 (Replaced Failed AC or ASHP)

Air Source HP SEER 16 (Replaced Operating AC + Elec 
Resistance Heat)



Equipment/Measure List – Elect. Resistance Heat

Air Source HP SEER 15 (Replace Operating AC + Electric Resistance Heat)
Air Source HP SEER 15 (Replace An Operating AC or ASHP)
Air Source HP SEER 15 (Replace Failed AC + Electric Resistance Heat)
Air Source HP SEER 15 (Replace Failed AC or ASHP)
Air Source HP SEER 16 (Replace Operating AC + Electric Resistance Heat)
Air Source HP SEER 16 (Replace An Operating AC or ASHP)
Air Source HP SEER 16 (Replace Failed AC+ Electric Resistance Heat)
Air Source HP SEER 16 (Replace Failed AC or ASHP)
Air Source HP SEER 17 (Replace Operating AC + Electric Resistance Heat)
Air Source HP SEER 17 (Replace An Operating AC or ASHP)
Air Source HP SEER 17 (Replace Failed AC + Electric Resistance Heat)
Air Source HP SEER 17 (Replace Failed AC or ASHP)
Ductless Mini-Split (Replace An Operating or New Add to any system)
Ductless Mini-Split (Replace Failed Mini-Split)
Ground Source HP (Replace An Operating ASHP or AC + Elec Resis. Heat) 

Heat pump options also each have a 

category that includes a reference to 

Electric Resistance Heat:

• If the old equipment you replaced is a heat 

pump, the heat pump is considered the 

primary source of heat, NOT the kW strips in 

the air handler

• So these categories ONLY apply when the 

NEW equipment is a heat pump and you 

replaced a standard air conditioner with the 

primary source of heat for the home being 

electric resistance



Understanding Operating vs Failed

Incentives for Failed and Operating are the same, 

but we must still report condition of the old outdoor

unit and approximate year it was installed

• Operating

 Compressor motor still comes on

 Equipment min. 5 years old

 Nameplate SEER rating no greater than 12

 If greater than 12, or newer than 5 years old, 

submit under “Failed”

• Failed

 Compressor motor does not operate

 No min. age or max. SEER requirement on old 

outdoor unit



Summary

In conclusion:

• Operating and Failed refer ONLY to the 

outdoor unit

• The Checklist Operating/Failed selection

should match the box checked on the Terms 

and Conditions

• Terms doc should match the drop-down 

selection in the OIT – application is Flawed if 

they do not match

• Examples at right for illustrative purposes 

only – there should only be one checkmark 

on each form

– If you installed two systems and one was 

Operating and one was Failed, write a note on 

the form or invoice
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Questions? Just Ask…
Your Outreach Specialist 

is a valuable resource 

and welcomes your 

questions at any time! 
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Thank you!


