Evergy Heating Cooling and Home Comfort Program
Selecting the Right Rebate Measure
and Condition of Old Outdoor Unit

June 2021 ‘) eve rgy



N\ N :
> 2 Introduction

Selecting the right rebate category, or
measure, is critical for several reasons: >3 evergy Home. Crese Appications. Documets Help_ Adminsaton  Your Accut

* Provides accurate energy savings that WELCOME TO THE ONLINE INTAKE TOOL

Use this site 10 submit customer rebate applications according to program eligibility requirements. To
ice, e

Evergy can claim over the old system

the Documents section here in
the OIT. Please begin using this

- Assures customers get the correct —

materials and updated Terms and Conditions, please visit the Trade Ally Portal

. . Create New Application In Progress Submitted et AN YeF speameruatate
— — lection. t's critical you choose either
incentive $ S =b = SArnim o
based on the condition of the old outdoor

unit 1 the distinction wasn't made ciear by
your install crew or sales rep, check the
Terms & Condtions form to see which box

 Assures accurate reporting of whether e s i
old outdoor unit was Operating or
Failed when replaced

s> evergy
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> 2 Checklist and Terms

For many trade allies, the rebate

Primary Heating Fuel Type and Equipment:

a p pl i cat i on i se nte red by someone Ot h er Natural Gas (including propane, wood, etc.): [J Furnace [ Boiler
tha n fi e I d or sales perso nne I , therefo re: Electricity: [ Air Source Heat Pump [ Ground Source Heat Pump [ Elect. Resis
Primary Water Heating Fuel Type: [1 Natural Gas [ Electricity
° Good commun |Cat|0n |S esse ntlal | n Existing Cooling System Type: [J Central A/C [ Air Source Heat Pump [J Ground Sourc
. O No A/C (can include window units)
ma kl n g sure th at pe rson k NOwWs th e Est. SEER Rating of Old Outdoor Unit: Unit Model # (optional):
(6{0) rreCt SeleCtI on Condition of Old Qutdoor Unit: [] Operating [ Failed
i it i M
* Use the Checklist and assure it is filled s sed ek ocuromers i
Out aCCU rate Iy : CUSTOME COMPLETIONREOUIRED
| Erermae s it Bovastata s aata].

By signing the Terms & Conditions you will automatically be enrolled in Evergy’s email subscription

* Be sure the Terms angConditions has
a “condition” box checked

s> evergy



Equipment/Measure List
7

Equipment List Drop Down Menu

;} evergy Home Create Applications+ Documents Help Administration Your Account » AC - Central SEER 15 (Replace An Operating Ac)
AC - Central SEER 15 (Replace Failed AC)
AC - Central SEER 16 (Replace An Operating AC)
AC - Central SEER 16 (Replace Failed AC)
AC - Central SEER 17 (Replace An Operating AC)

Application Sections . .
Project Name: aad
Project Information Project Type: Evergy Energy Savings (EVERGYHVAC1_154006)

Improvements

Add Heating & Cooling AC - Central SEER 17 (Replace Failed AC)
Suppering pecuments Select Equipment Type: Air Source HP SEER 15 (Replace Operating AC + Electric Resistance Heat)
Summeny & submi Equipment Type: - selet - s>l Air Source HP SEER 15 (Replace An Operating AC or ASHP)
Air Source HP SEER 15 (Replace Failed AC + Electric Resistance Heat)
[ corca I conine ] Air Source HP SEER 15 (Replace Failed AC or ASHP)

Air Source HP SEER 16 (Replace Operating AC + Electric Resistance Heat)
Air Source HP SEER 16 (Replace An Operating AC or ASHP)

Air Source HP SEER 16 (Replace Failed AC+ Electric Resistance Heat)

Air Source HP SEER 16 (Replace Failed AC or ASHP)

Air Source HP SEER 17 (Replace Operating AC + Electric Resistance Heat)
Changes were made to the drop down Air Source HP SEER 17 (Replace An Operating AC or ASHP)
menu |n the OIT’S Improvements Air Source HP SEER 17 (Replace Failed AC + Electric Resistance Heat)
Air Source HP SEER 17 (Replace Failed AC or ASHP)
Sec‘“on to hel p S| m p| |fy the Se'ec“ons Ductless Mini-Split (Replace An Operating or New Add to any system)

Ductless Mini-Split (Replace Failed Mini-Split)
Ground Source HP (Replace An Operating ASHP or AC + Elec Resis. Heat)

ACtuaI measures a nd re bate amou ntS Ground Source HP (Replace An Operating AC or ASHP)
. Ground Source HP (Replace An Operating GSHP)
did not Change. Ground Source HP (Replace Failed AC, GSHP, ASHP)

GSHP New Construction Addition




\ N
7 4

Understanding the Equipment/Measure List

The Equipment/Measure list shows all
of the rebate options and each

selection identifies two different New Equipment Old Equipment
. Installed & Removed &
things: SEER Rating Condition

* The first part tells us what new

equipment was installed and the AC - Central SEER 16 (Replaced an Operating AC)
SEER rating

Air Source HP SEER 16 (Replaced Failed AC or ASHP)

. Thelsecond part tells us what.old Air Source HP SEER 16 (Replaced Operating AC + Elec
equipment was replaced and it’s Resistance Heat)

condition at that time

s> evergy
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7 4 Equipment/Measure List — Elect. Resistance Heat

Heat pump options also each have a
category that includes a reference to

Electric Resistance Heat: Air Source HP SEER 15 (Replace Operating AC + Electric Resistance Heat)
Air Source HP SEER 15 (Replace An Operating AC or ASHP)

Air Source HP SEER 15 (Replace Failed AC + Electric Resistance Heat)

« If the old equipment you replaced is a heat Air Source HP SEER 15 (Replace Failed AC or ASHP)
. . Air Source HP SEER 16 (Replace Operating AC + Electric Resistance Heat)
pump’ the heat pump 1S ConSIdered the Air Source HP SEER 16 (Replace An Operating AC or ASHP)
primarv source Of heat NOT the kW StripS in Air Source HP SEER 16 (Replace Failed AC+ Electric Resistance Heat)
. ’ Air Source HP SEER 16 (Replace Failed AC or ASHP)
the air handler Air Source HP SEER 17 (Replace Operating AC + Electric Resistance Heat)

Air Source HP SEER 17 (Replace An Operating AC or ASHP)
Air Source HP SEER 17 (Replace Failed AC + Electric Resistance Heat)
Air Source HP SEER 17 (Replace Failed AC or ASHP)

« So these categories ONLY apply when the

N EW equipment iS a heat pump and yOU Ductless Mini-Split (Replace An Operating or New Add to any system)
. . . Ductless Mini-Split (Replace Failed Mini-Split)
replaced a standard air conditioner with the Ground Source HP (Replace An Operating ASHP or AC + Elec Resis. Heat)

primary source of heat for the home being
electric resistance

>evergy



k) Understanding Operating vs Failed

Incentives for Failed and Operating are the same,
but we must still report condition of the old outdoor
unit and approximate year it was installed

* Operating

v Compressor motor still comes on

v Equipment min. 5 years old

v Nameplate SEER rating no greater than 12

v" If greater than 12, or newer than 5 years old,
submit under “Failed”

* Failed

v Compressor motor does not operate
v No min. age or max. SEER requirement on old

outdoor unit > eve rgy
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Summary

In conclusion:

Operating and Failed refer ONLY to the
outdoor unit

The Checklist Operating/Failed selection
should match the box checked on the Terms
and Conditions

Terms doc should match the drop-down
selection in the OIT - application is Flawed if
they do not match

Examples at right for illustrative purposes
only — there should only be one checkmark
on each form

— If you installed two systems and one was

Operating and one was Failed, write a note on
the form or invoice

Primary Heating Fuel Type and Equipment:
Natural Gas (including propane, wood, etc.): [ Furnace [ Boler

Electricity: [J Air Source Heat Pump [ Ground Source Heat Pump [ Elect. Resis|

CUSTOMER COMPLETION "QUIRED

Primary Water Heating Fuel Type: ] Natural Gas [ Electricity

Existing Cooling System Type: [ Central A/C (1 Air Source Heat Pump 0 Grouffd Sourc

O No A/C (can include window units)

Est. SEER Rating of Old Outdoor # Unit Model # (optional):
Condition of Old Outdoor Uit Operating W Failed <

<«

Rebate Reassignment
ndcheck o customer il

AC - Central SEER 15 (Replace An Operating AC) J
AC - Central SEER 15 (Replace Failed AC) J
AC - Central SEER 16 (Replace An Operating AC) J
AC - Central SEER 16 (Replace Failed AC) J
AC - Central SEER 17 (Replace An Operating AC) 'J
AC - Central SEER 17 (Replace Failed AC) J

Air Source HP SEER 15 (Replace Operating AC + Electric Resistance Heat)
Air Source HP SEER 15 (Replace An Operating AC or ASHP)

Air Source HP SEER 15 (Replace Failed AC + Electric Resistance Heat)

Air Source HP SEER 15 (Replace Failed AC or ASHP)

Air Source HP SEER 16 (Replace Operating AC + Electric Resistance Heat)
Air Source HP SEER 16 (Replace An Operating AC or ASHP)

Air Source HP SEER 16 (Replace Failed AC+ Electric Resistance Heat)

Air Source HP SEER 16 (Replace Failed AC or ASHP)

Air Source HP SEER 17 (Replace Operating AC + Electric Resistans~ '""

Air Source HP SEER 17 (Replace An Operating AC ~~ ~
Ajir Source HP SEER 17 (Replace Failed #

Eiadbal ot ol U B AL
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Y 4 Questions? Just Ask...

Terry Kemper

Southern Region & Distributors
816-730-7613
terry.kemper@icf.com

Mike Trainor

Northern Region
913-258-4061
mike.trainor@icf.com

Brian Lunceford
Eastern Region
816-206-4448
brian.lunceford@icf.com

Your Outreach Specialist
is a valuable resource
and welcomes your
questions at any timel!

Zach Tarhini

Outreach & Rebate Support
816-772-1000
ResidentialRebates@evergy.com

s> evergy



Thank you!



